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EUI/2010/Periodicals

Tender for the Supply of Periodicals to the European University Institute, Florence, Italy

Document III –Tender Information and Documentation
2.a - Technical Proposal Form
Please fill in according to ‘Document II.1: Specifications for Technical and Economic Proposals’
	Name of the Tenderer
	

	LOT Number
	

	Other Countries 
(not included in lots)
	


	B1. Ordering and supply

	New orders
	B1.1
Questions 1-5
	[insert the replies here]


	Renewals
	B1.2
Questions 1-2
	

	Consolidation services
	B1.4
Questions 1-5
	

	Electronic journals
	B1.5
Questions 1-5
	

	Non-print media
	B1.6
Questions 1-2
	

	Back issues
	B1.7
Questions 1-2
	

	Delivery
	B1.8
Questions 1-4
	

	Claims 
	B1.9
Question 1
	

	Invoicing
	B1.10
Questions 1-2
	

	B2. Services

	Quality
	B2.1
Questions 1-8
	

	Customer service
	B2.2
Questions 1-2
	

	Communications
	B2.3
Question 1
	

	Bibliographic services
	B2.4
Questions 1-6
	

	Journal packages
	B2.5
Question 1
	.

	IT systems
	B2.7
Questions 1-2
	


	Signature by the Tenderer (or by his/her duly authorised representative)
………………………………………………….

Place and Date

………………………………………………….
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