
EUROPEAN COMMISSION 

HUMAN POTENTIAL PROGRAMME

ACCESS TO RESEARCH INFRASTRUCTURES
USERS QUESTIONNAIRE

This document can be found on the INTERNET at the following address:

http://www.cordis.lu/improving/
(look under “Access to Research Infrastructures”

 and then under “Information for Project Managers”) 

This questionnaire will be treated in the strictest confidence. 

Please return the completed questionnaire, preferably:

· by E-mail: 
brigitte.sambain@cec.eu.int 



or alternatively,

· by post or fax:
European Commission

Research Directorate-General

Human Potential Programme

Access to Research Infrastructures (Office SDME 3/79)

Square de Meeûs, 8

B-1049 Brussels 




Fax: +32-2-299.21.02

1.
Name of person filling in the questionnaire (normally the Group Leader)

Family name


First name(s)
     

2.
Please enter the name of the research infrastructure to which you have been granted access.

     

3.
Where did you find out about the possibilities of supporting access through the EC contract ?

 FORMCHECKBOX 
 Announcement in journal
 FORMCHECKBOX 
 Infrastructure’s own web-page

 FORMCHECKBOX 
 EC Programme’s web-page

 FORMCHECKBOX 
 Announcement at conference
 FORMCHECKBOX 
 Personal contact
 FORMCHECKBOX 
 Direct mailing from infrastructure

Other (please specify)
     

4.
Without the support of this EC Programme would you still have been able to carry out your project at this research infrastructure?


 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO 

If NO, please indicate the reason (you may indicate more than one choice)

 FORMCHECKBOX 
 Not otherwise eligible to apply for access to the infrastructure

 FORMCHECKBOX 
 Too difficult to obtain access by applying directly

 FORMCHECKBOX 
 Unable to pay the user fees

 FORMCHECKBOX 
 Unable to pay travel and subsistence for one of more of the group members

other (please specify)
     

5.
Please assess the services provided by the infrastructure with respect to the following points:


Please tick one cell in each row 


Good
average
poor

Publicity concerning the opportunities for access offered under the IHP Programme
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Information provided on how to apply for access
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Information provided once your project was accepted on how to use the facility
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Scientific support to set up your experiment and interpret the results
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Technical support to make best use of the installations
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


The intellectual environment
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Logistic support at the facility (office space, computing, libraries, accommodation)
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Reimbursement of travel and subsistence expenses
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Overall appreciation of the services provided


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



Comments:

     


6.
If there are any further comments or suggestions you would like to make concerning your access to the infrastructure, please use the space below.
     








