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The photo must:

be in JPG format with a minimum of 500 pixels on the shortest side width/height (the higher the
resolution, the better);

allowed sizes: up to a maximum of 1 MB

be no more than 2 months old

be taken against a plain white background.

be in sharp focus and clear

be of high quality with no ink marks or creases

have a good colour balance and natural skin tones

be of appropriate brightness and contrast

show a close-up of the head and top of the shoulders so that the face takes up 70-80% of the
photograph

Your photo may be rejected unless it shows you:

facing forward and looking straight at the camera - Both edges of the face must be clearly
visible

with a neutral expression and your mouth closed

without anything covering the face

in clear contrast to the background

without a head covering (unless it's worn for religious or medical reasons), all facial features
from the bottom of the chin to the top of the forehead, including both edges of the face, must be
clearly shown.

with eyes open, visible and free from reflection or glare from glasses

with your eyes not covered by sunglasses, tinted glasses, glasses frames or hair

without any ‘red eye’

without any shadows in the picture
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