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    CFT/EUI/ICTS/2018-002 

 

OPEN CALL FOR TENDERS FOR THE PROVISION OF AN INTERNET ACCESS SERVICE BY MEANS OF 
LAN AND WI-FI NETWORKS AT THE GUEST QUARTERS OF THE 

EUROPEAN UNIVERSITY INSTITUTE  
 

SUMMARY OF THE TECHNICAL OFFER PROPOSED 

The undersigned ______________________________________________________________________ 

born on (date)___________________at (place)_______________________________________________ 

Province_______________________________ Tax identification code_____________________________ 

in his/her function as_____________________________________________________________________  

for the Company ______________________________________________________________________ 

legally established in____________________________________________________________________ 

with administrative offices in____________________________________________________________ 

 

Hereby submits the following Summary of its TECHNICAL OFFER  
 
 

METHODOLOGICAL, TECHNICAL AND QUALITATIVE ASPECTS 

DESCRIPTION Pages 

A Internet access service  

A1 
Internet access services: methodologies, tools, processes, dimensioning criteria, and types of 
resources used to create the infrastructure for internet access  

 

B Migration Plan  

B1 
Migration Plan: methodologies, tools, and processes to implement the new infrastructure for 
internet access 

 

B2 
Service to dispose of existing apparatus: methodologies, tools, processes for the 
implementation of the new infrastructure for access to the internet 

 

C Maintenance and Support Service  

C1 
Help and Maintenance Service: methodologies, tools, processes and dimensioning criteria of 
resources and personnel employed 

 

C2 
Service Supervisor: methodologies, tools, processes and dimensioning criteria of resources 
and personnel employed 

 

D Elements of Enhancement  

D1 
Access infrastructure for the Internet LAN and Wi-Fi: Local redundancy of the infrastructure 
apparatus or use of the Cloud 

 

D2 
Internet access Services: Availability of speed and guaranteed bandwidth higher than 
required 

 

D3 
Internet access services: access duplicated to ensure the availability of the service in the 
event of a fault, even if degraded 

 

D4 Help and Maintenance Service: availability of better SLAs   
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D5 Access to TV content (IP TV, digital terrestrial, satellite TV)  

D6 Possibility to turn the wireless signal on and off  

E Removal of the Apparatus at Contract End  

E1 
Plan for the Removal of the Apparatus at Contract End: methodologies, tools, and processes 
for implementation of the new infrastructure for internet access 

 

 
Tenderer is required to fill in the table above: in the spaces provided he must give the page numbers of 

the sections in the Tenderer’s Technical Report where the specific issue is addressed in depth. 
 

 
 

Place and date _____________________________ 
 
Signature of Legal Representative ______________________________________________ 
 

A non-authenticated photocopy of the valid ID document of the signatory is enclosed. 
 


