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 (Technical Offer Form) ENVELOPE 2


 Open Procedure for the subscription to a framework contract for consulting services in the field of Identity and Access Management with the European University Institute
 LOT 1 

The undersigned      ______________________________________________________________________
born on (date)___________________at (place)  _______________________________________________
Province_______________________________ Tax identification code _____________________________
in his/her function as_____________________________________________________________________
for the Company     ______________________________________________________________________
legally established in   ____________________________________________________________________
with administrative offices in      ____________________________________________________________

Hereby submits the following Summary of its TECHNICAL OFFER 

	

Summary of technical aspects for the provision of services requested


	Description
	
	Pages

	
	 Qualification of the Support Team
	
	

	A1
	 Knowledge of One Identity product family
	
	

	A2
	 Knowledge of Privileged Access Suite for Unix
	
	

	A3
	 Knowledge of integration with Microsoft Active Directory and AD Azure
	
	

	A4
	 Knowledge of integration with database (Oracle/SQL)
	
	

	A5
	 Knowledge of IAM business processes
	
	

	A6
	 Technical certifications held
	
	

	A7
	 Knowledge of the English language
	
	

	
	 Qualification of the Company 
	
	

	A8
	· [bookmark: _GoBack]Technical and professional capacity and evidence 
· Direct support channel
· One Identity Manager Implementation Certification
	
	

	
	 Technical support services
	
	

	A9
	 Organisation of the service
	
	

	A10
	 SLA description
	
	





Tenderer is required to fill in the table above:  in the spaces provided he must give the page numbers of the sections in the Tenderer’s Technical Report where the specific issue is addressed in depth.




Place and date _____________________________

Signature of Legal Representative ______________________________________________

A non-authenticated photocopy of the valid ID document of the signatory is enclosed.
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