
Eating at the EUI – User Expectation Survey (April 2022) 

Staff 

The majority of the EUI community buys lunch on campus 2-4 
times a week and many every day. Many administrative staff 
bring food from home or eat elsewhere. Overall, a good offer 
of options on campus is in demand.  

Do you buy lunch from the on-campus canteen or bar during your working week? 
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Eating at the EUI – User Expectation Survey (April 2022) 

Staff 

The majority of the EUI community want a seated meal 
everyday, or at least a few times a week. Therefore, there is a 
demand for seating in the canteen spaces, even if options are 
takeaway style. Students/researchers always have a seated 
meal at least once a week. 

 

How many times a week would you have a seated meal? 
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Eating at the EUI – User Expectation Survey (April 2022) 

Professors 

Students/ 
Researchers Staff 

The majority of the EUI community are interested in 
takeaway options a few times a week, though not every day. 
The demand for this service is most prominent among 
administrative staff.  How many times a week would you prefer take-away options? 
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Eating at the EUI – User Expectation Survey (April 2022) 

All users Professors 

Students/ 
Researchers Staff 

The average lunch break is one hour. However, a large 
proportion of the community spend less than 1 hour, and 
the majority of administrative staff spend only half an hour 
for lunch. There is therefore a demand for quick lunch 
solutions and a fast service. 

 

How long is your lunch break (on average)? 
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Eating at the EUI – User Expectation Survey (April 2022) 

Staff 

Priorities differ among user groups. On average the ranking of 
priorities is: 1 – Convenience (proximity of services, ease of 
access) and quality of the food; 2 – Healthy food options; 3 & 4 
– Cost and variety; 5 – Environmentally sustainable options.  

We want to understand what you prioritise when choosing your food and beverage options and locations. Please rank 
the following from 1 to 6 (1 being the most important): 
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Eating at the EUI – User Expectation Survey (April 2022) 

Staff 

The majority of the EUI community would like to see a high 
proportion of plant-based options available. This is not just for 
vegetarians, but also aligns with many wanting more healthy options. 

There is a growing trend towards less meat on menus, would you like to see a high proportion of plant-
based options available? 
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Eating at the EUI – User Expectation Survey (April 2022) 

Staff 

The EUI community appreciates local cuisine but would also 
like to see international options available with an even 
mixture of options. 

 

Generally speaking, would you prefer Italian or International cuisine to be available on Campus? 
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Eating at the EUI – User Expectation Survey (April 2022) 

Staff 

The majority of the EUI community would appreciate an 
evening option, such as aperitivo/apericena/light dinner. 
This is most prominent among the academic community. 

 

Would you be interested in a possible late food service at the EUI (e.g. Aperitivo, Apericena, light dinner 
options)? 
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