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Contract number: OP/EUI/ICTS/2024/001

TECHNICAL OFFER FORM
Open Call for Tenders for the provision of an Internet access service by means of LAN and Wi-Fi networks at the guest quarters of the European University
Ref: OP/EUI/ICTS/2024/001
The undersigned ________________________________tax identification n. _________________
born in _________________________________________on_____________________________
address _______________________________________________________________________

email ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​address _________________________ PEC (certified) email address ​​_________________
· representing the following legal person:
⇨ full official name:

⇨ official legal form:

⇨ full official address:

⇨ VAT registration number:
SUBMITS ITS TECHNICAL OFFER FOLLOWING THE DIRECTIONS REPORTED BELOW:
	Methodological, Technical and Qualitative Aspects

	DESCRIPTION
	PAGES OF REFERENCE IN THE TECHNICAL OFFER

	A
	Internet access service
	

	A1
	Internet access services: methodologies, tools, processes, dimensioning criteria, and types of resources used to create the infrastructure for internet access 
	

	B
	Migration Plan
	

	B1
	Migration Plan: methodologies, tools, and processes to implement the new infrastructure for internet access
	

	B2
	Service to dispose of existing apparatus: methodologies, tools, processes for the implementation of the new infrastructure for access to the internet
	

	C
	Maintenance and Support Service
	

	C1
	Maintenance and Support Service: methodologies, tools, processes and dimensioning criteria of resources and personnel employed
	

	C2
	Service Supervisor: methodologies, tools, processes and dimensioning criteria of resources and personnel employed
	

	D
	Elements of Enhancement
	

	D1
	Access infrastructure for the Internet LAN and Wi-Fi: Local redundancy of the infrastructure apparatus or use of the Cloud
	

	D2
	Internet access Services: Availability of speed and guaranteed bandwidth higher than required
	

	D3
	Internet access services: access duplicated to ensure the availability of the service in the event of a fault, even if degraded
	

	D4
	Maintenance and Support Service: availability of better SLAs 
	

	D5
	Access to TV content (IP TV, digital terrestrial, satellite TV)
	

	D6
	Possibility to turn the wireless signal on and off
	

	E
	Removal of the Apparatus at Contract End
	

	E1
	Plan for the Removal of the Apparatus at Contract End: methodologies, tools, and processes for implementation of the new infrastructure for internet access
	


The tenderer is required to submit a technical offer duly addressing all the aspects included in the above table, point by point.

Please, fill the table above by including the page numbers of the sections in the technical offer where the each aspect reported in the above table is properly addressed.

Date: __/__/2024
Signature of the economic operator’s legal representative:

_________________________​​​​_____________________
 


