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Contract number: OP/EUI/REFS/2025/002

TECHNICAL OFFER FORM – LOT 2
Open call for the provision of Surveillance,
Monitoring, Inspection, Portering and Shuttle

Services for the European University Institute premises
Ref: OP/EUI/REFS/2025/001 LOT 2
The undersigned ________________________________tax identification n. _________________
born in _________________________________________on_____________________________
address _______________________________________________________________________

email ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​address _________________________ PEC (certified) email address ​​_________________
· representing the following legal person:
⇨ full official name:

⇨ official legal form:

⇨ full official address:

⇨ VAT registration number:
SUBMITS THE FOLLOWING TECHNICAL OFFER:
LOT 2
Concierge, Reception and Shuttle Services for the European University Institute premises:
B1 – Service execution proposal - Total score max: 40 points

Criterion B1.1 - Organisational structure model and sizing proposed for service management (Max score: 20 points)

The tenderer, within the technical report, should describe the model and sizing of the proposed organizational structure for the management of the service including how the different areas/functions/professional figures involved will interact and coordinate.
Criterion B1.2 - Personnel proposed for service management (Max score: 5 points)
The tenderer must provide, within the technical report, a detailed description of the experience of the professional proposed for the management of the service.
In particular, the following information must be included the types of contracts managed in similar or equivalent roles and the duration of such experiences, which must be at least one continuous year for each assignment.

These experiences must be clearly documented in the curriculum vitae of the proposed individual, which must be enclosed to the tender.

Criterion B1.3 – Self-monitoring methodologies (Max score: 5 points)

The tenderer, within the technical report, should describe in detail the self-control methods proposed to ensure the compliance of the activities carried out with the contractual requirements.
Criterion B1.4 - Management of staff absences and emergencies (Max score: 10 points)

The tenderer, within the technical report, should describe the organizational and operational solutions that will be adopted to remedy staff absences. In particular, the tenderer should describe the following aspects:

· Solutions to be adopted with particular regard to how and when to replace staff absent due to vacation and illness in order to ensure continuity in service delivery, with particular regard to the summer months. 
· Solutions to be adopted in the event of staff turnover in order to avoid situations that may lead to organizational and functional criticalities in the service.
· Describe the organizational and operational arrangements dedicated to emergency management. 

Criterion B2 – Relevant experience (Max score: 5 points)

Within the technical report, the tenderer must specify the similar experiences carried out over the past three years (2022 – 2023 – 2024), including the following details: the subject of the services provided, the dates of execution, the recipients (clients), and the locations where the services were performed.

These experiences will be evaluated in terms of their relevance to the services covered by this contract, also taking into account the execution methods required.

Criterion B3 - Possession of additional certifications beyond those required under Article 14. Selection Criteria included in the TS (Max score: 10 points)

In addition to the three mandatory certifications required for participation (UNI EN ISO 9001:2015; ISO 45001:2018; SA 8000:2014) the tenderer will be awarded 2 points for each of the following certifications held:

B3.1 - ISO/IEC 27001:2022 or equivalent

B3.2 - ISO 50001:2018 or equivalent

B3.3 - ISO 37001:2016 or equivalent

B3.4 - ISO 14001:2015 or equivalent

B3.5 - UNI/PdR 125:2022 or equivalent 

B4 - Offered Service Improvements- (Max score: 5 points)

Indicate any improvement proposals that the tenderer intends to propose at no additional cost to the EUI. Only those improvements will be considered which, in the sole judgment of the adjudicating committee, are considered valid and actually useful for the improvement of the service. In the event that the aforementioned committee does not consider the proposals to be effectively improving the service, the tenderer will be awarded a score of zero. Similarly, if the description does not allow for an overall evaluation of the proposal, the committee will not proceed with the evaluation and the tenderer will be given a score of zero.

The tenderer must submit a technical bid in which it adequately addresses and develops, point by point, all the aspects listed above.

The tenderer is required to submit a technical offer duly addressing all the aspects included in the above table, point by point.
Date: __/__/2025
Signature of the economic operator’s legal representative:

_________________________​​​​_____________________
 


