
Annex II B – Technical offer form
Contract number: OP/EUI/ICTS/2026/002
TECHNICAL OFFER FORM
Open Procedure for the provision of consulting services on identity and access management for the European University Institute
Ref: OP/EUI/ICTS/2026/002

The undersigned ________________________________tax identification n. _________________
born in _________________________________________on_____________________________
address _______________________________________________________________________
email address _________________________ PEC (certified) email address _________________

· representing the following legal person:
⇨ full official name:
⇨ official legal form:
⇨ full official address:
⇨ VAT registration number:
SUBMITS THE FOLLOWING TECHNICAL OFFER:
A – COMPETENCES AND QUALIFICATIONS OF THE TENDERER
A1 - IDENTITY ACCESS MANAGEMENT
A1.1 EXPERIENCE IN THE FIELD OF IDENTITY ACCESS MANAGEMENT, ESPECIALLY ABOUT IDENTITY GOVERNANCE, PRIVILEGED ACCESS MANAGEMENT AND BUSINESS DEVELOPMENT
Please fill in the box by providing proof of the requested experience:




A1.2 DIRECT SUPPORT CHANNEL 
Please fill in the box by providing proof that the process to have a direct support channel has been completed or started:



A1.3 ONE IDENTITY MANAGER IMPLEMENTATION CERTIFICATION PROCESS
Please fill in the box by providing proof that the process to have the above-mentioned certification has been completed or started:




A2 - IMPLEMENTATION OF BUSINESS PROCESSES
A2.1 PROPOSAL TO ESTABLISH A CATALOGUE OF ADMINISTRATIVE APPLICATIONS AND SERVICES TO REQUEST ACCESS PROVIDING AN ESTIMATE OF TIME AND RESOURCES
Please fill in the box by submitting the proposal requested:




A2.2 PROPOSAL OF AN APPROVAL WORKFLOW GRANTING ACCESS TO A NEW TARGET (ONE AUTHORITATIVE SOURCE AND ONE TARGET) PROVIDING AN ESTIMATE TIME AND RESOURCES (THE TARGET WITHIN EUI INFRASTRUCTURE) 
Please fill in the box by submitting the proposal requested:




A2.3 PROPOSAL OF SEGREGATION OF DUTIES MATRIX FOR THE FINANCIAL AREA MENTIONING UNITS AND ROLES PROVIDING AN ESTIMATE TIME AND RESOURCES
Please fill in the box by submitting the proposal requested:









A3 - PRIVILEGED ACCESS MANAGEMENT
A3.1 PROPOSAL TO CREATE PRIVILEGED CREDENTIALS LINKED TO THE USERS’ CREDENTIALS PROVIDING AN ESTIMATE OF TIME AND RESOURCES (ON-PREMISES AND ENTRA ID) 
Please fill in the box by submitting the proposal requested:




A3.2 PROPOSAL FOR REAL TIME RISK RATING ON ACCUMULATED ACCESS RIGHTS PROVIDING AN ESTIMATE TIME AND RESOURCES
Please fill in the box by submitting the proposal requested:




A3.3 PROPOSAL FOR INTEGRATING ALL CRITICAL LINUX SERVERS WITH A CENTRAL IDENTITY SERVICE (E.G., LDAP/AD/ENTRA ID/IDM) TO ENSURE SECURE PRIVILEGED ACCESS MANAGEMENT, ENFORCE INDIVIDUAL ACCOUNTABILITY, AND IMPLEMENT CENTRALISED AUTHENTICATION, AUTHORISATION, LOGGING AND LEAST PRIVILEGE ACCESS CONTROLS
Please fill in the box by submitting the proposal requested:





B – COMPETENCES AND QUALIFICATIONS OF THE TENDERER OF TENDERER’ SUPPORT PERSONNEL:
· In order to evaluate criterion B, the tenderer is required to submit 2 CVs for the following professional profiles:
· Cybersecurity Technical Analyst - Junior 
· Cybersecurity Technical Analyst - Confirmed
· Please ensure anonymity of each person proposed not including name, surname, sex and nationality.
Only the successful tenderer will be required, prior to signing the contract, to provide the contracting authority with the first and last name corresponding to each profile submitted in the tender, to verify their correspondence.
Please make sure that the CVs submitted properly address the following sub-criteria:
· Knowledge of One Identity product family; Integration with Microsoft Active Directory and AD Azure; Integration with database (Oracle/SQL).
· Possession of technical certifications from the list included in Art. 7.1.1 of the Tender specifications (Annex I) - Cybersecurity Technical Analysts certifications.
C – TECHNICAL SUPPORT SERVICES PROPOSED BY THE TENDERER IN ACCORDANCE WITH ART. 7.2 OF THE TENDER SPECIFICATIONS (ANNEX I)
· In order to evaluate criterion C, the tenderer is required to submit the technical support services proposed to be undertaken taking into account Art. 7.2 of the Tender specifications (Annex I).
· Please describe in the box below the technical support services proposed in accordance with the options provided in TABLE 3 included in the Tender specifications (Annex I).






The tenderer can either use the present form for submitting the technical offer or produce one or more documents of its own. However, all the criteria and sub-criteria must be duly addressed in the order established in this document.

Date: __/__/2026

Signature of the economic operator’s legal representative:

______________________________________________
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