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ADDITIONAL TECHNICAL QUESTIONS

Can the proposed system shall be able to answer or provide reports for the following questions? Please enter yes or custom.
	
	
	Yes/ Custom

	1
	What is the average number of months taken to submit PhD thesis for each department over the last 10 years, excluding status suspensions?
	

	2
	How many researchers per department took a research intermission in their 4 or 5 year?
	

	3
	How many researchers were there at a given point in time (on a date), divided by programme, status, grant authority?
	

	4
	Display total number of registered participants per department, per seminar series, per term.
	

	5
	Which 10 Universities provide the greatest number of Researchers to the EUI over the last 5 years?
	

	6
	Compare the number of applications for the MWF programme this year with last year, and all previous years. Allowing to filter by department and by citizenship?
	

	7
	What percentage of current researchers have not completed their Doctorate and were selected on a 2nd round (from a reserve list)?
	

	8
	List alumni names, EUI department, and email address that are working in an “Academic Institute” in Spain.
	




Assuming the user has already logged into the application, please state number of clicks that will be necessary to carry out the tasks below. If the task is not possible through the main interface (for example a report or DB procedure is needed) mark “X”.
For example: Assuming the default interface, once logged in, has a “search by name” field option. This would mean that having typed the name of the person in the search field,  1 click of the search button would list the researcher/researchers with that name. 
	
	Task
	# clicks

	1.
	Find a researcher by last name
	

	2.
	Find a researcher by first name
	

	3.
	Find a researcher by unique ID
	

	4.
	Find a researcher by email address
	

	5.
	List Researchers enrolled in 2nd year of Law Doctoral Programme
	

	6.
	Order a list of Researchers by first nationality
	

	7.
	List all Researchers with expiring status
	

	8.
	Edit thesis title of Researcher
	

	9.
	Change the defined language of a Thesis
	

	10.
	Change a Researcher’s Thesis Supervisor 
	

	11.
	View a Researchers academic annotations
	

	12.
	Add an annotation to a Researcher’s academic record
	

	13.
	View results of previous years progress record of listed Researcher
	

	14.
	List all researchers with pending deadlines in the 1st year Law doctoral programme
	

	15.
	List the progress requirements for 1st year Economics Doctoral programme
	

	16.
	Confirm the positive outcome of one of the progress requirements for all Researchers in one Programme.
	

	17.
	List all Researchers in 2nd year Law Doctoral programme who have not successfully achieved their progress requirements.
	

	18.
	Enrol a researcher in a seminar series
	

	19.
	Insert the attendance records for 10 participants of a seminar series
	

	20.
	List the participants of a seminar series
	

	21.
	View contact phone number for Researcher
	

	22.
	Open a “compose email message” window to a specific Researcher
	

	23.
	Add a contact phone number for a listed Researcher
	

	24.
	Add an emergency contact address for a listed Researcher
	

	25.
	List all candidates for SPS Doctoral programme
	

	26.
	Change the status of a candidate to “shortlisted”
	

	27.
	Change the status of a group of 20 candidates to “selected”
	

	28.
	Visualise the average number of months taken to complete the Doctoral programme for SPS Researchers between years 1990 and 2000
	





Please circle the answer below:
	
	Question
	Answer

	a.
	Does your system run on ORACLE 11 or greater?
	YES
	NO

	b.
	Does the database require installation on its own dedicated instance and/or server?
	NO
	YES

	c.
	Can your database be queried by another application?
	YES
	NO

	d.
	Can your database be updated by another application?
	YES
	NO

	e.
	Can the entire system remain up and running during backups?
	YES
	NO

	f.
	Does data recovery involve more than just a database restore?
	NO
	YES

	g.
	During recovery downtime is there a means to alert users in an automatic way when either user or candidate attempts to access the system?
	YES
	NO

	h.
	Is the amount of historic data available online limited? 
	NO
	YES

	i.
	Will our license prohibit/limit maintaining access to historic data?
	NO
	YES

	j.
	We regularly use historic data for statistics and reporting: is historic data available easily through the interface?
	YES
	NO

	k.
	Have you had a major software release over in 2011?
	YES
	NO

	l.
	Do you plan a major software release in 2012?
	NO
	YES

	m.
	Are software upgrade costs included in maintenance fees?
	YES
	NO

	n.
	Do you have an online ticketing system available in English?
	YES
	NO

	o.
	Can the customer search the ticketing system?
	YES
	NO




Please respond to the questions below:
	
	If historic data is not available online via main interface, please describe briefly how this is stored and accessed:
	

	Answer:


	

	
	Please state any systems and license criteria for the database server. 
	

	Answer:


	

	
	Please state any systems and license criteria for the web/application server. 
	

	Answer:


	

	
	How many man hours per week are needed to support the system?
	

	Answer:


	

	
	What technical expertise is needed to support the system?
	

	Answer:


	

	
	What technical expertise is needed to extend/customise the system?
	

	Answer:


	

	
	What expertise is needed to create reports?
	

	Answer:


	

	
	How many new customers in Europe acquired the system last year?
	

	Answer:


	

	
	Where would our support desk be located?
	

	Answer:


	



	
	How many technical staff are located at that office? 
	

	Answer:


	

	
	How many of the technical staff are programmers?
	

	Answer:


	

	
	What time of day/night does the support cover (CET)?
	

	Answer:


	

	
	Do you have one standard or various support contracts?
	

	Answer:


	

	
	Do you have an active online user group? If so, what is its URL?
	

	Answer:


	




Please attach a summary stating proposed type of support contract and response times and a sample SLA.
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