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Abstract 
 
This study analyses the role of migrant workers in social care and the policy responses 
to this phenomenon in Italy, the United Kingdom and the Netherlands. In contrast to 
previous research on migrant care work, this study incorporates both private and 
agency-based employment in child and elderly care. It applies a comparative case 
study approach relying on micro level survey data, expert interviews, policy 
documents, newspaper articles and secondary sources. Theoretically the research 
engages with welfare regime theory and with theories on the politics of migration and 
the politics of the welfare state. 
The demand for migrant workers in social care is strongest in elderly care. Cross 
country differences are related to variation in employment conditions. Migrant 
workers are overrepresented when social care jobs are badly paid, offer limited career 
opportunities and require extensive shift work. These employment conditions are 
significantly shaped by social care policies. It is argued that a Familialistic care 
regime, as demonstrated by the Italian case, fosters the emergence of a ‘migrant in the 
family’ model of employment. A Liberal care regime, as revealed by the UK case, 
induces a ‘migrant in the market’ model. By contrast, a Social Democratic care 
regime, as approximated by the case of Dutch elderly care, does not create any 
particular demand for migrant workers in the social care sector.  
Differences in care regimes influenced Italian, British and Dutch migration and care 
policies divergently. In Italy the presence of private migrant care workers absolved 
the state from reforming its social care system and meanwhile relatively generous 
migration policies for migrant care workers were enacted. In the Netherlands strong 
stakeholders guaranteed continuous investments in employment conditions of the 
elderly care workforce and migration policies have not granted any privileges to care 
workers. UK immigration policy reform has tightened eligibility criteria for care 
workers; nonetheless, it is questionable whether public investments in elderly care are 
sufficient to attract enough native employees.  
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