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Course Outline 

This workshop has two main goals: 

1) to introduce researchers to the logic, and the benefits and limitations, of interview research; and 

 2) to provide recommendations on how to prepare and conduct interviews, as well as on how to analyse 

results.  

Participants are required to attend all sessions, complete all of the required readings (listed below), and to 

prepare a draft interview schedule (1-2 pages) with questions that would be asked in an interview related to 

their project. There are two broad types of interviews that will be discussed during the workshop (and 

students may choose to prepare an interview schedule for one of these two types): standardized interviews 

with a wide sample of similar kinds of subjects (analogous to a survey); and elite interviews. 

 

NOTE: if the participant does not yet know whether he/she will conduct interviews, he/she should design a 

mock interview schedule, based on a fictitious project. The interview schedules will be discussed on the 

afternoon of the first day of the workshop. There are many available guides on how to define an interview 

schedule. We will make one of these available on the required reading list, but feel free to consult others). 

 

 

Schedule 

Tuesday 24 April 2018, 9:15 – 17:30     (Emeroteca, Badia Fiesolana) 

Wednesday 25 April 2018, 9:00 – 13:30      (Emeroteca, Badia Fiesolana) 

 

 

Day 1 (Tuesday 24 April)  
 

 

9.15 Introductory remarks and overview of the day 

 

9.30 Session I: Introduction 

 

Why interviewing. Interviewing vs other ways of soliciting information/views from individuals (survey, 

focus groups). Different kinds of interviews (e.g. background, investigative, elite vs. ‘mass’, structured vs. 

non-structured or semi-structured). The uses (value) of interviews – what are we trying to ‘get’? – and 

limitations of interviews. Issues of validity and reliability. 

 

https://my.eui.eu/osiris_student_euiprd/InschrijvenCursusToetsDirect.do?keuzeCursusOfToets=Cursus&taal=en&aanvangsblok=3RD%20TERM&zoekCursusCode=SPS-WS-JW-INT-17
mailto:Martina.Selmi@eui.eu
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10.30 Session II: Before an interview 

 

At what point(s) in a project should interviews be carried out? Selecting interview subjects and creating a 

sample: how important is ‘representativeness’? Top-level versus middle- or lower-level officeholders in 

elite interviews. 

Ethics and compliance issues: ethical and regulatory issues in gaining access to interviewees, including the 

issues of ‘informed consent’ and how informed consent is to be ascertained: the avoidance of harm to 

interviewees, including what assurances can or should be given about confidentiality and related issues 

such as data protection; interviewing in riskier environments. The nature of the approach (letter or other 

communication, how to craft and phrase it), what might motivate interviewees to see you, issues of 

scheduling and timing (how much time to ask for etc.). 

 

11.15 Coffee break 

 

11.30 Session III: During the interview 

 

Whether or not to record the interview and if so how. How much to reveal about yourself and your project. 

“Controlling” the agenda. Time-management issues. Interviewing in a foreign language (use of 

interpreters). Face-to-face interviews vs Skype or phone interviews. Interviewing a group vs an individual. 

Strategies for soliciting delicate/confidential information. Using the interview to gain access to documents 

and other interview subjects. Designing an interview schedule. 

 

12.30 Lunch break 

 

13.45 Session IV: Standardized and semi-standardized interviews (with Prof Federica Bicchi) 

 

Then ‘when and how’ of interviewing large sample with common features. One-on-one vs. small group 

interviews. Guided discussion of the Eriksson Baaz/Stern article. 

 

15.30 Coffee break 

 

16.00 Session V: Break-out groups to discuss mock interview schedules 

 

17.00 Discussion and wrap-up 

 

17.30 Close 

 

 

Day 2 (Wednesday 25 April)  
 

 

9.00 Session VI: Elite Interviews 

 

The ‘when and how’ of elite interviews. Particular challenges in identifying and accessing elites. Guided 

discussion of the Pouliot reading. 

 

10.15 A project drawing on elite interviews (with Dr Marina Henke) 

 

11.15 Coffee break 

 

11.30 Session VII: After the interview 

 

Transcribing your notes/recordings. Analysing the findings. Dealing with contradictory evidence. Coding 

(for discourse analysis). Maintaining confidentiality. Follow-up questions and follow-up interviews. 

 

12.15 Session VIII: Introduction of Interview Software MAXQDA (with Malte Hergaden) 
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13.15 Final comments and questions 

 

13.30 Close 

 

 

 

Readings 

 

Required for the course: 

 

Mosley, Layna (ed.), 2013, Interview Research in Political Science, Introduction, Chapter I, and Chapter 4 

 

Potter, J. and Hepburn, A. (2012). “Eight Challenges for Interview Researchers.” In J. Gubrium, J. 

Holstein, A. Marvasti, & K. McKinney (eds.), The SAGE Handbook of Interview Research, pp. 555-571. 

E-book. 

 

Baaz, M.E. and Stern, M. (2009). “Why Do Soldiers Rape? Masculinity, Violence and Sexuality in the 

Armed Forces in the Congo (DRC)”, International Studies Quarterly, 53(2): 495-518 

 

Pouliot, V. (2010). International Security in Practice: The Politics of NATO-Russia Diplomacy, chapter 4 

 

Berg, B. (2001). Qualitative Research Methods for the Social Sciences, pp. 66-84 (*relevant for the design 

of an interview schedule). 

 

Further reading: 

 

General 

 

Rathburn, B. (2008). “Interviewing and Qualitative Field Methods: Pragmatism and Practicalities”. In J. 

Box-Steffensmeier et al., The Oxford Handbook of Political Methodology. Available at 

http://www.oxfordhandbooks.com/view/10.1093/oxfordhb/9780199286546.001.0001/oxfordhb-

9780199286546-e-29  

 

Schaffer, F. C. (2014) Ordinary Language Interviewing. In D. Yanow and P. Schwartz-Shea 

(eds.), Interpretation and Method: Empirical Research Methods and the Interpretive Turn, pp.150-160. E-

Book. 

 

Elite interviewing 

 

Berry, J. (2002), “Validity and Reliability in Elite Interviews”. Political Science and Politics 35, pp. 679-

682. 

 

Mikecz, R. (2012), “Interviewing Elites: Addressing Methodological Issues”, Qualitative Inquiry, 18(6): 

482-493. 

 

Ostrander, S. A. (1993), “’ Surely You’re Not in This Just To Be Helpful’: Access, Rapport, and 

Interviews in Three Studies of Elites.” Journal of Contemporary Ethnography 22, pp. 7-27. 

 

Tansey, O. (2007),  ‘ProcessTracing and Elite Interviewing’,  Political Science and Politics 40:765-772. 
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